
774. Troubleshooting

Responding to Error Messages

This section describes the error messages that may appear on VPanel and how to take action to remedy the problem. If the 
action described here does not correct the problem, if an error message not described here appears, or if you need to replace 
a part or an included item such as the collet, contact your authorized Roland DG Corporation dealer.

Error number Message Situation/error cause Action

1000-**** The % limit switch 
is not found.
(% may be "X," 
"Y," "Z," or "A.")

Operation may be inhibited 
by milling waste or an ob-
struction.

1. Turn off the power.
2. Remove any objects blocking operation of the 
machine and any accumulated milling waste.
3. Turn on the power, and then restart operation.

1006-**** T h e  %  a x i s  
pos i t ion  has 
been shifted.
(% may be "X," 
"Y," "Z," or "A.")

The motor position may 
have been lost.

1. Remove any objects blocking operation of the 
machine and any accumulated milling waste.
2. Press and hold the operation button on the built-
in panel. This will clear the error.

The milling conditions may 
be excessively strict.

1. Review the CAM settings and the shape specified 
in the milling data.
2. Press and hold the operation button on the built-
in panel. This will clear the error.

1017-0000 The cover  is 
open.

The front cover was opened 
during spindle rotation.
(For safety, the machine 
comes to an emergency 
stop if the front cover is 
opened while the spindle 
is rotating.)

1. Turn off the power.
2. Close the front cover.
3. Turn on the power.

101D-0000 The milling bur 
cannot be re-
leased.

The returning of the milling 
bur failed. The cause may 
be dirt inside the collet or 
on the ATC magazine or 
damage or deformation of 
the collet.

1. Follow the messages displayed in VPanel to forc-
ibly release the milling bur.
If the bur is difficult to remove because the connec-
tion portion is stuck, shake the milling bur to the 
left and right while pulling downward.

2. Perform collet maintenance. Carefully clean the 
inside of the collet.
 P. 23 "STEP 0: Spindle Run-In (Short)"
3. Clean the ATC magazine.
 P. 34 "Cleaning after Milling Finishes"

If the error occurs again even after you perform 
the above operations, the collet may be deformed. 
In this case, replace the collet. Perform automatic 
correction after the replacement.
 P. 39 "Milling Machine Correction"

The collet and milling bur 
are affixed together and 
cannot be separated. The 
cause may be dirt inside 
the collet or damage or 
deformation of the collet.

There is a possibility that 
the spindle unit is defec-
tive.

If the error occurs again even after you replace the 
collet, replace the spindle unit. After you replace 
the spindle unit, correct the milling machine.
 P. 49 "Replacing the Spindle Unit", P. 39 "Milling 
Machine Correction"



Responding to Error Messages

78 4. Troubleshooting

Error number Message Situation/error cause Action

101E-0000 The milling bur 
might be broken.

The milling bur might be 
broken.

1. Press and hold the button on the machine to 
clear the error.
2. If the milling bur is broken or if it is out of position, 
replace it with a new milling bur.
3. The milling conditions may be excessively strict, 
so review them.
4. If the error occurs even after you review the 
milling conditions, perform collet maintenance. 
Carefully clean the inside of the collet.
 P. 23 "STEP 0: Spindle Run-In (Short)"

The milling bur might be 
out of position.

The inside of the collet 
might be dirty.

The collet may have worn 
out.

If the error occurs again even after you perform the 
above operations, the collet may have worn out, 
leading to a decrease in its retention capabilities. 
Replace the collet with a new one. After you replace 
the collet, correct the milling machine.
 P. 53 "Replacing the Collet",  P. 39 "Milling Machine 
Correction"

101F-0000 The milling bur 
chucking has 
slipped out.

The milling bur holder 
might be out of position.

1. Follow the messages displayed in VPanel to forc-
ibly release the milling bur.
2. If the milling bur has been shortened due to 
wear or if the holder is out of position, replace the 
milling bur.
3. The milling conditions may be excessively strict, 
so review them.
4. If the error occurs even after you review the 
milling conditions, perform collet maintenance. 
Carefully clean the inside of the collet.
 P. 23 "STEP 0: Spindle Run-In (Short)"

The milling bur might have 
been shortened due to 
wear.

The inside of the collet 
might be dirty.

The collet may have worn 
out.

If the error occurs again even after you perform the 
above operations, the collet may have worn out. 
Replace the collet with a new one. After you replace 
the collet, correct the milling machine.
 P. 53 "Replacing the Collet",  P. 39 "Milling Machine 
Correction"

1020-0000 The milling bur 
is too long.

The milling bur in use 
might not be a dedicated 
product.

1. Set the correct milling bur in the stocker.
2.

If the error occurred during milling
Close the front cover, and press the built-in panel's 
operation button. Resume milling.

If the error occurred outside of milling
Close the front cover, and then press and hold the 
built-in panel's operation button. This will clear 
the error.

The milling bur holder 
might be out of position.

1. Replace the milling bur with a new one.
2.

If the error occurred during milling
Close the front cover, and press the built-in panel's 
operation button. Resume milling.

If the error occurred outside of milling
Close the front cover, and then press and hold the 
built-in panel's operation button. This will clear 
the error.
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Error number Message Situation/error cause Action

1021-0000 The milling bur 
is too short.

The milling bur in use 
might not be a dedicated 
product.

1. Set the correct milling bur in the stocker.
2. 

If the error occurred during milling
Close the front cover, and press the built-in panel's 
operation button. Resume milling.

If the error occurred outside of milling
Close the front cover, and then press and hold the 
built-in panel's operation button. This will clear 
the error.

The milling bur might be 
bent or the holder might 
be out of position.

1. Replace the milling bur with a new one.
2.

If the error occurred during milling
Close the front cover, and press the built-in panel's 
operation button. Resume milling.

If the error occurred outside of milling
Close the front cover, and then press and hold the 
built-in panel's operation button. This will clear 
the error.

1022-0000 The milling bur 
is not found.

The milling bur has not 
been set or it may have 
been mounted on an incor-
rect stocker number.

1. Set the milling bur in the correct position.
2.

If the error occurred during milling
Close the front cover, and press the built-in 
panel's operation button. Resume milling.

If the error occurred outside of milling
Close the front cover, and then press and hold 
the built-in panel's operation button. This will 
clear the error.

The ATC magazine or the 
milling bur might be dirty.

1.
Clean the ATC magazine and the milling bur.
 P. 34 "Cleaning after Milling Finishes"
2.

If the error occurred during milling
Close the front cover, and press the built-in panel's 
operation button. Resume milling.

If the error occurred outside of milling
Close the front cover, and then press and hold the 
built-in panel's operation button. This will clear 
the error.

There is a possibility that 
the ATC magazine is out of 
position.

If the error occurs again even after you perform the 
above operations, contact your authorized Roland 
DG Corporation dealer.

There is a possibility that 
the spindle unit is defec-
tive.

If the error occurs again even after you perform the 
above operations, replace the spindle unit with a 
new one. After you replace the spindle unit, correct 
the milling machine.
 P. 49 "Replacing the Spindle Unit",  P. 39 "Milling 
Machine Correction"
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1023-0000 Milling data er-
ror. The number 
of parameters is 
incorrect.

There may be a problem 
with the milling data re-
ceived from the computer.
Alternatively, the data 
transfer may have failed 
due to the computer being 
under a high load.

1. Press and hold the operation button on the built-
in panel. This will clear the error.
2. Check the milling data.

If there are no problems with the milling data
1. Exit any unnecessary programs.
2. Restart the computer, and then perform milling 
again.

1024-0000 Milling data error. 
The parameter is 
out of range.

1025-0000 Milling data er-
ror. A wrong com-
mand is detected.

1026-0000 Milling data er-
ror. The address 
is not defined.

1027-0000 Milling data er-
ror. The parame-
ter is not defined.

1028-0000 Milling data er-
ror. The opera-
tion cannot be 
executed.

1029-**** The spindle ex-
per ienced an 
overload.

The spindle stopped under 
a large milling load or other 
causes. The following are 
likely reasons.
• The milling bur is worn.
• A workpiece that cannot 
be milled by the machine 
is being used.
• The milling conditions are 
too strict.
• The spindle is defective.

1. Turn off the power.
2. Check the milling bur, the workpiece, and the 
CAM settings as well as the shape specified in the 
milling data.
3. Allow the machine to rest for some time before 
turning the power on because the motor may have 
overheated.

If there are no problems with the milling bur, work-
piece, or milling conditions, the spindle unit may 
be defective. Replace the spindle unit with a new 
one. After you replace the spindle unit, correct the 
milling machine.
 P. 49 "Replacing the Spindle Unit",  P. 39 "Milling 
Machine Correction"

102A-0000 The spindle ex-
perienced over-
current.

102B-0000 The spindle mo-
tor temperature 
is high.

103C-0000 The spindle tem-
perature is high.

1035-0000 The spindle con-
trol circuit tem-
perature is high.

102D-0000 The spindle does 
not turn.

The cable may be broken 
or the spindle unit may be 
defective.

Turn off the power and contact your authorized 
Roland DG Corporation dealer.

1038-0000 Milling data er-
ror. No milling 
bur is selected.

There is a problem with the 
specified milling bur details 
in the milling data.

1. Press and hold the operation button on the built-
in panel. This will clear the error.
2. Check the milling data.
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Error number Message Situation/error cause Action

1039-0000 The pressure of 
the compressed 
air is too high 
or low.

It is possible that the com-
pressed air is not being 
supplied or that the regu-
lator settings have been 
incorrectly configured.

If the error occurred during milling
1. Adjust the compressor or the regulator so that 
compressed air with the appropriate pressure (0.6 
MPa to 0.8 MPa) can be supplied.
 P. 17 "Preparing Compressed Air (Setting the Regulator)"
2. Close the front cover, and press the built-in 
panel's operation button. Resume milling.

If the error occurred during collet mainte-
nance
 P. 68 "Collet Maintenance Cannot Continue Due to an 
Error Occurring"

If the error occurred in any other situations
1. Adjust the compressor or the regulator so that 
compressed air with the appropriate pressure (0.6 
MPa to 0.8 MPa) can be supplied.
 P. 17 "Preparing Compressed Air (Setting the Regulator)"
2. Close the front cover, and then press and hold 
the built-in panel's operation button. This will clear 
the error.

Even though the com-
pressed air is set to the 
appropriate pressure (0.6 
MPa to 0.8 MPa), if an er-
ror message is displayed, 
the pressure might have 
decreased temporarily.

1. Increase the pressure slightly from the current 
setting. Increase the pressure in increments of 
about 0.05 MPa, and set the pressure to a value 
where no error is generated.
However, make sure that the setting does not 
exceed 0.8 MPa. Setting a pressure higher than 0.8 
MPa may cause a malfunction.
2. Close the front cover, and then press and hold 
the built-in panel's operation button. The error can 
now be cleared.

The regulator or other parts 
may be defective.

If the error occurs again even after you perform the 
above operations, contact your authorized Roland 
DG Corporation dealer.

1033-0000 The coolant has 
run out.

There may be no coolant in 
the tank.

1. Supply the appropriate amount of coolant.
 P. 18 "Filling the Coolant Tank/Replacing the Coolant"
2.

If the error occurred during milling
Press the built-in panel's operation button. Resume 
milling.

If the error occurred outside of milling
Press and hold the built-in panel's operation but-
ton. This will clear the error.

If the error occurs again even after you perform the 
above operations, replace all the coolant.

There may not be enough 
coolant in the tank.

The filter or the lines may 
be clogged.

Clean the inside of the coolant tank. If the filter is 
dirty, replace it.
 P. 49 "Replacing the Coolant Tank Filter"

The coolant pump or sen-
sor may be defective.

If the error occurs again even after you perform 
the above operations, turn off the power and 
contact your authorized Roland DG Corporation 
dealer.



Responding to Error Messages

82 4. Troubleshooting

Error number Message Situation/error cause Action

1034-0000 The coolant tank 
is not installed.

The coolant tank may have 
been removed during ma-
chine operation.

1. Correctly attach the coolant tank. You have to 
push the coolant tank until you feel it click into 
place.
2.

If the error occurred during milling
Press the built-in panel's operation button. Resume 
milling.

If the error occurred outside of milling
Press and hold the built-in panel's operation but-
ton.

103B-0000 The automatic 
correction is not 
yet finished.

Automatic correction may 
not have been performed.

1. Press and hold the operation button on the built-
in panel. This will clear the error.
2. Perform automatic correction.
 P. 39 "Milling Machine Correction"Automatic correction may 

have been cancelled before 
it could finish.

Automatic correction may 
not have been performed 
after updating the firm-
ware to a version that re-
quired automatic correc-
tion to be performed again.

The versions of VPanel and 
the machine's firmware 
may not match.

Download the latest versions of VPanel and the 
machine's firmware from our special Easy Shape 
website (http://www.rolandeasyshape.com), and 
then install these versions.

103A-**** D A N G E R ! !  
The coolant is 
leaking!!

Fluid may be leaking inside 
the machine.

Turn off the power and unplug the power cable. 
After that, contact your authorized Roland DG 
Corporation dealer.


